
WHEN TO USE THIS BASIS OF DESIGN SECTION
This BOD section should be used in all new construction and rehab projects. This section 
should be also be referenced and applied during capital planning to guide the scope of 
resident and staff space upgrades to existing buildings.
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TRAUMA-INFORMED HOUSING

TRAUMA-INFORMED PRINCIPLES IN AFFORDABLE HOUSING
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HUMAN-CENTERED DESIGN CATEGORIES
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EDUCATIONAL MATERIALS
POAH’s human-centered design criteria are an extension of the resources and design 
opportunities (linked below) developed as a part of our Designing Trauma Resilient 
Communities: Trauma-Informed Housing Toolkit.

1. What is Trauma-Informed Design
2. Design Dos and Don’ts
3. Design Opportunities at a Glance
4. Spatial Program Guide
5. Case Study - Hawthorne Community Building

DESIGN CRITERIA
When to Use These Resources: These resources provide a list of all our human-centered 
design criteria organized by checklist or visually shown in sample unit floor plans.

1. SD+DD Checklist
2. SD+DD Sample Unit Floor Plans
3. CD Checklist
4. CD Sample Unit Floor Plans
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https://traumainformedhousing.poah.org/what-is-trauma-informed-design
https://traumainformedhousing.poah.org/what-is-trauma-informed-design
https://www.poahbod.org/s/What-is-Trauma-Informed-Design.pdf
https://www.poahbod.org/s/Trauma-Informed-Design-Dos-and-Donts.pdf
https://www.poahbod.org/s/Design-Opportunities-At-A-Glance.pdf
https://www.poahbod.org/s/Trauma-Informed-Design-Spatial-Program-Guide.pdf
https://www.poahbod.org/s/Case-Study-Hawthorne-Community-Building.pdf
https://static1.squarespace.com/static/57add27ac534a5d1b9a205a7/t/6604246917b668706ccb6b77/1711547497719/TIH%2BChecklist%2Bby%2BSpace%2BSD%2BDD.pdf
https://static1.squarespace.com/static/57add27ac534a5d1b9a205a7/t/660b05cff5e36929ba5f9995/1711998416331/Combined+Sample+SD%2BDD+Unit+Layouts.pdf
https://static1.squarespace.com/static/57add27ac534a5d1b9a205a7/t/65ce239e293532259885dca4/1708008353040/TIH+Checklist+by+Space+CD.pdf
https://static1.squarespace.com/static/57add27ac534a5d1b9a205a7/t/660b05de2f4aac65c9c3a10b/1711998431503/Combined+CD+Sample+Unit+Layouts.pdf


ADDITIONAL RESOURCES ON TRAUMA-INFORMED HOUSING
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POAH’s Human-Centered Design Best Practices are an extension of our Designing 
Trauma Resilient Communities project, which utilizes The Missouri Model Principles of 
Trauma-Informed Care. This model focuses on 5 key principles: safety, trustworthiness, 
choice, collaboration, and empowerment.

To learn more, visit the following links:

- POAH’s Trauma-Informed Housing Toolkit, POAH
- Center for Trauma Informed Innovation, University Health
- The Missouri Model of Trauma-Informed Approaches, Missouri Department of 
Mental Health
- SAMHSA’s Concept of Trauma and Guidance for a Trauma-Informed Approach, 
Substance Abuse and Mental Health Services Administration
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https://resilientcommunities.poah.org/
https://www.universityhealthkc.org/services/behavioral-health/trauma-informed-care/
https://dmh.mo.gov/media/pdf/missouri-model-developmental-framework-trauma-informed-approaches
https://store.samhsa.gov/product/SAMHSA-s-Concept-of-Trauma-and-Guidance-for-a-Trauma-Informed-Approach/SMA14-4884

